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‘Pupils’ behaviour is impeccable… Relationships are strong… 
The school is a welcoming, positive and friendly place in which to learn’ 
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‘Since we cannot know what is needed in the future we cannot teach it in 
advance. Schools need to turn out children who love learning so much they can 

learn whatever needs to be learnt.’ 
‘John Holt’ 

American author and educator (1923 – 1985) 
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On behalf of the children and staff, I would like to extend a warm welcome to the Whitehill Junior 
School handbook. We hope our handbook will give you not only important and useful information but 
also a flavour of what inspires the children and staff who work here.  
 
Whitehill Junior School is a county school, set in extensive grounds with large areas in which to play 
and enjoy outdoor learning, within the northern area of Hertfordshire County Education Authority.  
We passionately believe that high quality resources inspire and motivate children and staff to achieve 
their best and as a result have spent a great deal of effort creating exciting and stimulating spaces to 
learn both inside and out. 
 
We believe that each child is an individual and take pride in providing for all aspects of our children’s 
education, academic, emotional, physical, social and emotional. Children love learning and our aim is 
to nourish and maintain that natural curiosity and drive whilst striving to help them be the best that 
they can be. 
 
We are extremely proud to be recognised by the community and a wider range of organisations for 
the passion and excitement we bring to the education of our children 
 
There is no magic formula for a child’s success. Success is earned by hard work involving many people 
– parents, teachers and of course the children themselves. It depends on this effort and your  
co-operation and help. We value your friendship and loyalty to the school and look forward to 
meeting you on many varied occasions. 
 
A brochure cannot take the place of personal contact between staff and parents. If you would like to 
visit and see the school we are so proud of for yourself, our pupil ambassadors would be delighted to 
give you a guided tour, so please telephone the office to book.  
 
If you have any queries we would be delighted to help so please don’t hesitate to contact us. 
 
Yours sincerely 
 

 
 
Mr S Mills 
Headteacher 
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WHITEHILL JUNIOR SCHOOL 
 

GOVERNING BODY 
 
 

Dear Parent 

 
On behalf of the governing body I would like to welcome you and your child to Whitehill. We are 
extremely proud of our school and its ongoing achievements and are sure that you too will soon be 
able to share in that pride.  
 
We have an amazing team of staff at Whitehill, both teaching and support. As well as meeting their 
needs academically all staff go above and beyond to offer a wide range of extra-curricular activities. 
These include very successful sports teams who have won competitions locally and nationally, 
opportunities to learn a variety of musical instruments and a number of popular clubs including Art, 
Science, Flying and French to name but a few. There is also our accomplished choir who as well as 
supporting many local community events, have sung at both the O2 Arena and The Royal Albert Hall.   
 
We have a strong leadership team here at Whitehill, demonstrated in the clarity of our vision which 
permeates throughout the school.  This desire to encourage a love of learning, and to support 
profound individual growth for everyone involved in the school underpins Whitehill’s development 
plan and the actions that flow from this. 
 
The governing body represents a broad cross-section of the local community and takes an active role 
in ensuring our children are safe, happy at school and reaching high standards of achievement. 
Should you wish to take a more active role in the school we welcome keen volunteers for the 
governing body as and when vacancies arise. This does not necessarily require specific skills as our 
main criteria is just a willingness to contribute. 
 
If your child has come through Highbury you will be aware of The Friends of Whitehill & Highbury who 
work incredibly hard to raise additional funds to support our schools and are always looking for 
helpers for the many events they run throughout the year. Even if you are unable to help directly we 
would hope you are able to come along and support these events as your child will obviously benefit 
directly. 
 
Should you have any general queries please feel free to speak to me directly.  I would add, however, 
that for any specific issues you must discuss these with the class teacher concerned or Headteacher as 
the first point of contact. 
 
Once again, welcome to Whitehill School. 
 
Yours sincerely, 
 
Sam Addison 
Chair of Governors 
 



8 

 

 
 
School Office 
 
Hi, my name is Gill Cook and I, along with my colleague Joan Threlfall, will be your first point of contact in the 
school and I am sending out a plea for you to help make our lives a bit easier and calmer in the office. 
 
Emergency Contacts 
About a week after your child has started at Whitehill School you will receive a copy of the emergency 
information that has been given to us by either yourself or your child’s previous school. Please amend any 
details and return to the school as soon as possible. This information is very important and you would be 
amazed at the amount of times we have tried to contact a parent because their child is perhaps ill and we’ve 
not been given updated mobile numbers etc. which obviously upsets the child even more.  If your child is not 
going to be in school or is going to be late we do have an answerphone system for you to leave a message.  
 
School Gateway 
Along with the online money system we also use the ‘School Gateway’ for contacting parents. Many of you 
will have used this system at your child’s infant school but the information does not automatically transfer and 
you will need to add Whitehill to your account. 
 
Money 
Most parents use the online school banking system and you will receive further details in a separate letter. 
However if you send any money or forms into the office please, please make sure it is clearly labelled with 
your child’s name, class and what the money is for. Even if you have to fold it up in a bit of paper we know 
where it’s come from.   There is no need to bring the money in personally, unless you really feel you need to 
know it has arrived safely, because the teachers all have a wallet in their classroom and they collect any 
envelopes for the office when they call the register. It does get very congested in the front entrance and this 
will save you time. 
 
Dinners 
We do not encourage children to have packed lunches but if they do so they must bring it in small containers, 
not rucksacks. Please note we are a NUT FREE school and as part of our ‘Healthy School’ endeavours, 
chocolate and sweets are not permitted in packed lunches. You will receive a letter informing you of the 
weekly and half-termly payment for dinners at the start of each half-term. We cannot accept payment on a 
daily basis. Payment must be made in advance and we need a half term’s notice for a child changing lunch 
arrangements. Again please make sure dinner money is in a clearly labelled envelope. Cheques are made 
payable to Hertfordshire Catering Ltd. Mrs Threlfall is your contact for the dinner administration and she 
works Tuesday – Friday 8.45 -11.45. 
 
All of this makes it sound as though we don’t want to see you which is not true at all, what we are doing is 
trying to make the start of the school day run smoothly. 
 
Gill Cook 
School Business Manager 
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Our Belief 
 
A great deal of time has been spent looking to rearticulate our ethos at Whitehill and the graphic below, based 
on a theory by Simon Sinek, defines our ‘core purpose’, our ‘guiding principles’, our ‘values’ and our 
‘behaviours’ which you will see whenever you visit our school.  
 
Our core purpose of ‘Profound Individual Growth’ underpins all that we do at Whitehill as we prepare children 
for their future – a generation who learn how to learn and love doing it, who look back at their time at school 
and say, ‘I remember when…’ It is our belief that education should be seen as a process rather than an end 
product and that future success balances curiosity with understanding.  
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Our school day 
 
Start and finish times 
Children need to be on the playground at 8.40am ready for the bell to be rung at 8.45am. Children assemble 
on the playground adjacent to their classes and line up when the whistle blows. If a pupil is late they should 
report to the office by the front door. Registers are called at 8.50am and 1.05pm. School finishes at 3.15pm. 
For the safety of all children please do not allow them to play on the outdoor equipment before and after 
school. 
 
Access to School 
There are two pedestrian access gates into school, one in Whitehill Road, one in Sunnyside Road.  Children and 
parents should only use these gates and not the vehicle gates in Whitehill Road.  For safety, this is a very 
important point to stress with children. 
 
The car park is only for the use of school staff and deliveries. If driving into the school is unavoidable (ie 
emergencies) in the interests of safety, we do insist that the section outside the school office is kept clear as 
this may be needed for emergency vehicles.  (Even short pauses very quickly cause a dangerous backlog down 
Whitehill Road.)  Parking is possible in Whitehill Road, Broadmead or in Sunnyside Road.  Where use of the 
school car park is unavoidable, we insist that children remain in the playground and parents come to the 
playground to accompany their children to the car.   No unaccompanied children must cross the car park.  We 
know that you will support us in keeping your child safe. 
 
Most children will walk to school and there is a zebra crossing on Whitehill Road and traffic lights on 
Stevenage Road. 
 
Assemblies 
Our assemblies often involve children in various activities - speaking, reading, plays and music.  Whilst these 
might have a Christian focus, there is much recognition of other beliefs and cultures. 
 
You are entitled to withdraw your child from Religious Education and Religious Services and parents wishing to 
do so should consult the Headteacher. 
 
Class Assemblies to which parents are invited generally take place on a Tuesday afternoon at 1.30pm. 
 
Lunch time 
Lunchtime is from 12.00 – 1.00pm. Our school meals are excellent and a high proportion of children have  
school lunches.  There is a cafeteria system and a choice of main course, including hot meals, fresh baguettes 
and salads. Children having school dinners choose their meals for the following week on a Friday morning thus 
ensuring they are always able to have their first choice. Mrs Stokes and her staff work hard to ensure that the 
children have nutritious food which they like. 
 
The children develop social skills and discipline which have an educational value of their own.  Some children 
do bring a packed lunch which is eaten in the dining room but whether you choose the packed lunch or dinner 
option, a half-term’s notice is required before a change to the other choice can be made.  Naturally, if there 
are problems (i.e. forgotten packed lunches) we will always ensure your child has a midday meal. 
 
Meals must be paid for in advance and may be paid for half termly or weekly.  If paying by cheque please 
make payable to Herts Catering Ltd. Please send in all monies in with your child in a named envelope to give to 
their teacher. School Gateway is our preferred method of payment. 
 
After their meal children either attend lunchtime clubs or socialise on the playground where they can join in 
some of the organised activities or have some free time to have a chat / play with their friends. 
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Useful Information about Whitehill School 
 
School Uniform 
 

All children at Whitehill wear school uniform. The school uniform is electric 
blue sweatshirt and gold polo shirt. Both items are embroidered with the 
school logo.  
 
Light grey school trousers or skirts may be worn along with grey tights or 
grey/white socks. Stretchy fabric or leggings are not permitted. 
 
Checked or striped dress in blue and white may be worn in the summer term. 

 
We recommend the school coat as a practical garment however should you not wish to purchase a school coat 
then we do insist on a plain sensible, appropriate navy or black coat with a hood. 
 
P.E. Kit 
The P.E. kit comprises of: 
1 pair of electric blue shorts, 1 white polo shirt with school logo and 1 drawstring bag. 
Trainers for outdoor P.E. or games.  
Indoor P.E. will be carried out in bare feet, for agility and safety. 
Jogging pants may be worn in winter but these must be electric blue.   
 
Parents may also like to consider an additional school sweatshirt and spare white socks 
as part of their PE Kit. 
 
There will be opportunities to play football throughout the school and at some stage the 
question of football boots will arise.  Unless your child is playing regularly there is no 
need to buy expensive boots.  In the early stages, a pair of trainers would be sufficient.  Shin pads and long, 
thick socks are however essential.  
 
Children will also need a good quality recorder which is available to purchase from the school office. 
 
Long hair should be tied back. No dramatic hairstyles including shaved patterns or dramatic variance in layer 
length should be worn. Small, plain headbands may be worn. 
 
Children need substantial footwear at all times and black shoes which have soles with a good safe grip are 
needed for outdoor wear. Each child should keep a change of shoes in school for indoor wear and we 
recommend black slip-on plimsolls, as they are cheap and easy to change in and out of.   We do want to keep 
the inside environment as clean and safe as possible.   Trainers are needed for outdoor games. 
 
The school uniform is available from Beat School Uniforms in Hermitage road or on-line from School Trends or 
Tesco.   
 

 
PLEASE, PLEASE, PLEASE MARK ALL ITEMS OF CLOTHING WITH A LAUNDRY PEN OR NAME TAPES. 
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Nut Free School 
Whitehill is a nut free school supporting our pupils with allergies. Please bear this in mind when sending in 
your child’s packed lunch or if you are baking for our many events. 
 
Snacks in School 
Whitehill is part of the ‘Healthy Schools’ programme and the only thing children should be bringing to school 
for a snack at break-time is a piece of fruit. Thank you for your cooperation. 
 
Valuable Items 
Jewellery should not be worn in school.  We have to consider the safety aspect as well as the possibility of loss 
or theft. If children do have pierced ears, sleeper studs only may be worn for approximately six weeks after 
piercing during which time they will have to be taped for certain physical activities. Watches may be worn, but 
the school accepts no responsibility for loss or damage. 
 
Mobile phones are not allowed in school. All communication with children during school hours must be 
directed through the office. 
 
Toys and Games from Home 
Children are provided with a range of games and activities at break and lunchtimes so items of value should 
not be brought into school. 
 
Confiscation 
As part of the schools discipline policy it may be appropriate to confiscate a pupil’s property. This is a rarely 
used sanction. Initially the property would be returned at the end of a school day. If school rules are 
repeatedly flouted property can be removed permanently. The power to confiscate is to be found in section 
94 of the Education Inspections Act 2006. 
 
The School Nurse 

 
The School Nurse has responsibility for several schools in the area and makes regular visits 
to discuss the health, development and well-being of the children. 
 
As part of the school health service she is able to liaise with doctors, health visitors and 
other professionals.  She may be consulted by parents on matters relating to their child’s 
needs at The Health Centre, Bedford Road, Hitchin.    
 
 

 
Medicines 
Herts County Council have specific guidelines on the giving of medicines to children in school.  We would like 
to make sure that you are clear about these. 
 
If your child needs to take regular medication, you should arrange for this to be done at home wherever 
possible.  This could mean him/her returning home at lunchtime. 
 
If this is not possible, we will only take responsibility for supervising the administering of the medicine if a 
consent form is signed by you.  This form also contains a daily record of the dose 
required. If it is necessary for medicines to be brought into school they must be 
named and brought in to the office and collected by an adult.  
 
If the medicine is Ventolin or a similar inhaler for asthma, then there is no reason 
why your child should not look after it personally and use as required. A spare 
inhaler can be kept in a labelled drawer in the medical room. Please label these 
clearly with your child’s name. 
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Admissions 
If you would like your child to join Whitehill School it is best to arrange an appointment with the Headteacher 
to visit the school. You may then make an application for admission if you wish. We have two types of 
admission. Planned admission is when the children are registered in advance and are entered as a whole class 
into Year 3. Casual admission is when parents/carers apply for entry to school at any time during the school 
year. Admission to the school is dependent on availability of places. You will need to apply for a school place 
through the Hertfordshire County Council admission process. 
 
Equal Opportunities Policy 
In our school we aim to offer excellence and choice to all of our pupils.   
 
We have high expectations of all the children, and encourage a positive attitude to challenge. We aim to 
achieve this through enriching and extending the curriculum; setting suitable challenges; responding to 
different needs and the removal of barriers to learning. 
 
We want all of our children to feel that they are a valued part of our community, to be happy, thrive and to 
make good progress. 
 
Safeguarding 
‘Working Together to Safeguard Children’ (HM Gov 2015) requires all schools to follow the procedures for 
protecting children from abuse which are established by the Hertfordshire Safeguarding Board. Schools are 
also expected to ensure that they have appropriate procedures in place for responding to situations in which 
they believe that a child has been abused or at risk of abuse.  
 
The headteacher, Mr Steve Mills, is the Designated Senior Person (DSP) for child protection within the school.  
 
Parent Consultations and Reports 
Parent consultations are held in the Autumn Term and Spring Term with appointments for private interviews.  
Parents of pupils on the SEND register will be offered an additional face to face meeting in the Summer Term. 
Parent consultations allow for 10 minute interviews which are sufficient for a focused discussion on your 
child's progress so far and targets for the future.  Any concerns arising during the term should not be left for 
this time slot when they cannot be adequately addressed.  Please get in touch promptly if there are queries in 
the interim, so that they can be dealt with before they become a problem.  
 
Towards the end of the Summer Term a written report is provided, which is based on continuous teacher 
assessment during the year.   
 
Secondary Transfer 
When the time comes to make this important step, every effort is made to ensure that the transfer for each 
child is as smooth as possible.   
 
Parents and children are invited to visit secondary schools for observation and discussion, to have all facts 
available to make informed choices.  The times of these visits are published in the local press and the ‘Moving 
On’ information given to all Year 6 children. 
 
Liaison between primary and secondary staff ensure that the best possible educational provision is made for 
each child in his or her new school. 
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Behaviour 

We pride ourselves on the high standards of behaviour at Whitehill both inside and 
outside of school, a feature we receive many favourable comments on.  This is 
achieved through close partnership and open communication between children, 
parents and staff.  Each class establishes their own classroom code at the beginning of 
the year.  Expectations and boundaries are clearly outlined and understood and there 
is a common and consistent approach to sanctions.  The school has a behaviour policy 
which we all subscribe to. This lays out a positive behaviour management strategy 

which seeks to pre-empt anti-social behaviour.  Single incidences of verbal or physical attack and behaviour 
which is hurtful but not intentional are always taken seriously and dealt with by either the class teacher or the 
M.S.A’s (if the incident takes place at dinner time).  Significant incidents are always reported to the class 
teacher. If the incident is targeted, personal and prolonged this constitutes bullying and will be recorded and 
parents informed (see behaviour policy). 
 
School Council 
The children elect 2 representatives per class once a year to represent them on the school council.  The 
children can then bring issues to the attention of staff or to a regular half-termly meeting with the Head.  This 
encourages the children to take a positive role in the management of their school.  
 
House System 
Upon arriving at Whitehill all pupils are placed in one of four Houses.  
They are: 
  
 
FIRE 
 

 
WATER 

  
EARTH 

 
AIR 
 

    
Red Blue Green Yellow 

 
 
Children can earn house points which enable them to win individual certificates from bronze to platinum, as 
well as helping their House win the weekly House cup.   
 
Positions of Responsibility 
The Head Boy and Girl are democratically chosen by the pupils and staff and take the lead role as ambassadors 
for the school.  There are also House and Sports Captains selected from the Year 6 to act as role models for 
their peers. 
 
The school has a monitor system to support its work.  These monitors are chosen from Year 6 and Year 5 with 
each class taking a turn.  They undertake to be an example to the younger children and take responsibility for 
a variety of tasks around school during their term of office. 
 
 
  
 
 
 
 
 
 
 
 
 
 

‘Pupils’ 

behaviour is 

impeccable 

Ofsted 2017 
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Aims and Values of the Curriculum at Whitehill School 
 
Aims of the Curriculum 
The Curriculum is the whole planned experience which should enable all young people to become: 

 Successful learners who enjoy learning, make progress and achieve. 

 Confident individuals who are able to live safe, healthy and fulfilling lives. 

 Responsible citizens who make a positive contribution to society. 
 
Creativity is not just about after school enrichment it is about developing students who are: 
 

 Independent thinkers 

 Who make connections between subjects 

 Find innovative solutions ‘What do you do when you don’t know what to do?’ 

 Have original thought 
 
It is about developing the sort of learner who not only passes exams but who develops an enquiring mind that 
adds value to not only his/her own life but also to society. 
 
Creativity is the core of a successful inclusive curriculum (the whole planned experience) and is at the heart of 
high quality teaching and learning. 
 
The curriculum should reflect values which relate to: 

 Ourselves, as individuals capable of spiritual, moral, social, intellectual and physical growth and 
development. 

 Our relationships, as fundamental to the development and fulfilment of happy and healthy lives 
and to the good of the community. 

 Our society, which is shaped by the contributions of a diverse range of people, cultures and 
heritages. 

 Our environment, as the basis of life and a source of wonder and inspiration that needs to be 
protected. 
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Delivering the Curriculum 
 
We offer a creative curriculum which is broad, balanced and thematically focused. All maintained schools are 
legally required to follow the National Curriculum. At Whitehill this is delivered through the International 
Primary Curriculum giving the children a global perspective and key skills for citizenship. Our teaching focuses 
on preparing your child for tomorrow’s world. Our international, cross-curricular approach to children’s 
learning allows us to build in subject days, visits from authors and organisations, links to overseas schools, 
international days, school plays, a wide range of extra curricular activities and celebratory assemblies. 

The curriculum is taught, where applicable, in a thematic way. Core subjects; Maths, English and Science are 
given priority and key skills are built in to themed lessons. Children become absorbed in a topic and are taught 
in a creative and fun environment where they want to be a part of moulding their learning in the classroom. 

Our curriculum is designed to include, wherever possible, first-hand experiences, particularly when new skills 
are being introduced. The result is a vibrant, dynamic curriculum that clearly links together key skills through 
core and foundation subjects. 

All children at Whitehill are assessed using a variety of tests; this is used in addition to our ongoing formative 
assessment to set and review children’s targets over the year.  

With parental support our children learn to be good members of not only the school community but also 
society. They develop independence and learn the importance of good manners and appropriate behaviour.    

We aim to develop the skills of independence, self motivation and autonomy through a wide variety of 
experiences and a superb range of extra curricular activities many of which are supported by staff who give 
their time freely.  
 
An overview of the school curriculum can be found on the school website. 
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Language and Communication 
 
 
We aim to develop pupils’ abilities in the written and spoken word through a broad and balanced curriculum. 
We set out to equip pupils with the ability to express ideas articulately in a range of contexts as well as 
fostering a love of literature.  We regard literacy as pupils’ entitlement and recognise its broad impact on their 
whole education. Through language we communicate our knowledge, ideas and feelings.  It allows us to 
structure and make sense of our experiences: language is a tool for both thinking and learning. 
 
Our starting point is to instil an enthusiasm for reading, writing and speaking.  We believe that every child has 
the capacity to love reading and will work hard to find a way for this to happen for your child (if it is not 
already the case).  We aim to do this by ensuring pupils are exposed to a varied diet of reading matter, 
reflecting our rich and varied literary heritage.  We provide a huge range of experiences and opportunities for 
pupils to write, perform and discuss.  Regular visits from actors, poets, authors and illustrators allow pupils to 
learn from experts. 
 
Reading is, without doubt, one of the most important skills that pupils will be acquiring and perfecting over 
their time in Whitehill.  The ability to read fluently provides access to the rest of the curriculum, so has an 
impact on success in every subject.  We know that regular reading and book talk, at home, will be of enormous 
benefit to your child.  We do all we can to encourage this.  You will receive more detailed information about 
our expectations when your child starts with us.    
 
We recognise the importance of acquiring the technical skills of writing – including accurate spelling, grammar 
and punctuation.  Spellings are taught in an investigative way (exploring words, meanings and sounds) and 
learnt using a range of strategies at home.  Pupils are taught to proof-read and edit their work, how to use 
appropriate resources (such as dictionaries and spell checks) and are encouraged to adopt a ‘can do’ attitude.  
Pupils at Whitehill will be taught grammar explicitly and within a meaningful context.  For example, they will 
discuss not just what punctuation to use, but how different choices affect meaning.   
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MATHEMATICAL UNDERSTANDING  
  
Countries at the top of the table for attainment in mathematics education employ a mastery approach to 
teaching maths. Teachers in these countries do not differentiate their maths teaching by restricting the 
mathematics that ‘weaker’ children experience, whilst encouraging ‘able’ children to ‘get ahead’ through 
extension. Instead, countries employing a mastery approach expose almost all of the children to the same 
curriculum content at the same pace, allowing them all full access to the curriculum by focusing on developing 
deep understanding and secure fluency with facts and procedures. 

Whitehill has embraced maths teaching for mastery; the essence of which is captured below: 

 Maths teaching for mastery rejects the idea that a large proportion of people ‘just can’t do maths’.  

 All pupils are encouraged by the belief that by working hard at maths they can succeed.  

 Pupils are taught through whole-class interactive teaching, where the focus is on all pupils working 
together on the same lesson content at the same time. This ensures that all can master concepts before 
moving to the next part of the curriculum sequence, allowing no pupil to be left behind.  

 If a pupil fails to grasp a concept or procedure, this is identified quickly and early intervention ensures the 
pupil is ready to move forward with the whole class in the next lesson.  

 Lesson design identifies the new mathematics that is to be taught, the key points, the difficult points and a 
carefully sequenced journey through the learning. In a typical lesson pupils sit facing the teacher and the 
teacher leads back and forth interaction, including questioning, short tasks, explanation, demonstration, 
and discussion.  

 Procedural fluency and conceptual understanding are developed in tandem because each supports the 
development of the other.  

 It is recognised that practice is a vital part of learning, but the practice used is intelligent practice that both 
reinforces pupils’ procedural fluency and develops their conceptual understanding.  

 Significant time is spent developing deep knowledge of the key ideas that are needed to underpin future 
learning. The structure and connections within the mathematics are emphasised, so that pupils develop 
deep learning that can be sustained.  

 Key facts such as multiplication tables and addition facts are learnt to automaticity to avoid cognitive 
overload in the working memory and enable pupils to focus on new concepts. 

The mastery approach to teaching maths is wholly consistent with the current national curriculum. Ofsted’s 
National Lead for Mathematics, has confirmed that the Ofsted handbook stresses that an objective of teaching 
is to create deeper understanding rather than to accelerate pupils into new content. 

Differentiation using the mastery approach is offered through questioning children at an appropriate level and 
by exploring the concept more deeply. Children are only moved on when they are conceptually secure. Even 
though the topic is the same children access it at their own level. The idea of concrete examples, pictorial 
examples and abstract is key. Only when secure at the concrete stage should children be moved on to using 
pictorial examples. Depth of learning is achieved through reasoning and seeing different approaches to work 
out answers. Rather than accelerating children onto the ‘next thing’, they spend time applying their skills and 
knowledge in less familiar contexts. 

Parental help is always welcome, in class and at home. In particular support is appreciated in practising 
concepts such as times tables which is invaluable to learning in maths. 

http://www.mathematicsmastery.org/our-programme/primary-resources/
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SCIENTIFIC AND TECHNOLOGICAL UNDERSTANDING 
 
Science 
The national curriculum for science aims to ensure that 
all pupils: 

 develop scientific knowledge and conceptual 
understanding through the specific disciplines of 
biology, chemistry and physics 

 develop understanding of the nature, processes and 
methods of science through different types of 
science enquiries that help them to answer scientific 
questions about the world around them 

 are equipped with the scientific knowledge required 
to understand the uses and implications of science, 
today and for the future 

 
At Whitehill, we teach science as a separate subject linked to our IPC Units of work. 
Much of our science work is practical and hands on, and where possible linked to real 
life experiences. The children are encouraged to explore, to talk about their work, to 
reason, to question and to investigate through a range of ‘working scientifically’ 
skills. 
 

 
Design and Technology 
“Solving a problem, then solving it better” 
 
We believe Design and Technology is fundamental to those vital problem solving skills so necessary in life. The 
programme of study for Design and Technology which is taken from the Hertfordshire scheme of work ensures 
children are involved in three main types of activity. This scheme seeks to introduce and develop some of the 
progressive skills necessary for problem solving. These are:- 
 

 Design and making 

 Evaluating and Technological Skills 
 
The International Primary Curriculum offers opportunities to engage in real life problems to consolidate these 
skills. It provides progression and consolidation of knowledge throughout the school.  Topics are planned and 
in addition classes may engage in focused D.T. tasks.  Lower School often engage in a home/school task, which 
is broadly technology based and involves them not only in applying the skills they have learnt but also with the 
help of parents developing new ones.  
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Computing 
 
We place a strong emphasis on the potential of information and communication technology (ICT) to develop 
and enhance our children for the future.  A high quality computing education equips pupils to computational 

thinking and creativity to understand and change the world. 
 
To facilitate and improve our standards, we have invested 
in what we believe will give our pupils the best 
opportunities in the field of computing and ICT.  Our 
Chromebooks, iPads and laptops, in conjunction with our 
computing suite, are always in use and our state of the art 
green screen film studio allows us to bring ICT to all areas of 
the curriculum allowing children to create their own films 
where their imagination is their only limit.  We are always 
on the hunt for new technologies and web-based platforms  
to support the curriculum both in school and at home. 

 
The school works closely with Herts for Learning to implement a scheme of work which gives the children 
opportunities across the curriculum in an innovative way.  Throughout their time at Whitehill, pupils cover 
coding, communication, modelling, sound, graphics & animation, robotics, authoring, research and weaved 
throughout all of this is e-safety. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Modern Foreign Languages 
 
Children in primary school now learn a modern foreign language. Mrs Skinner (who formerly taught French at 
Hitchin Girls’ School) is now working with all classes. On Fridays, everyone has half an 
hour of French based on the ‘Euro Stars’ programme. All classes are enjoying the 
activity and are making excellent progress.  From time to time we will run clubs such 
as Spanish, Latin or German depending on available expertise. 
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HISTORICAL, GEOGRAPHICAL AND SOCIAL UNDERSTANDING 
 
 
History 
History is taught throughout the school, where possible, as an integrated subject within the IPC (International 
Primary Curriculum), but some units will be taught discreetly to fulfil the requirements of the National 
Curriculum. As well as learning about dates and events, there is also emphasis placed upon how we learn 
about the past, what reasons people had for the way they acted, how to gather information from various 
sources and how to extract information from pictures, artefacts and museum visits. Historical enquiry is an 
important aspect of our learning. We learn about chronology and include a variety of historical periods in our 
studies.  
 
 
 
 

 
 
 
 
 
 
Archaeological Dig 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Victorian Day
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Geography 
“The study of the earths physical features, resources, natural and political divisions, its’ climate, population 
and products” 
 
Geography is taught following the guidelines of the National Curriculum and is incorporated into the IPC with 
its emphasis on global awareness. 
 
The children develop an understanding of geography through a thematic approach.  They begin with the study 
of the local area and move on to the cultures and traditions of the wider world of which they are a part. There 
is a substantial emphasis on field work with activities such as ‘The River Walk’ and visits to local geographical 
sites of interest. 
 
Throughout the year the children engage in progressive mapping skills and weather monitoring. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Religious Education 

 
"Spiritual, moral, social and cultural development"  
 
During their Religious Education children will learn both from 
and about religion, develop their knowledge and 
understanding of sources of wisdom and their impact whilst 
exploring personal and critical responses. Lessons aid in their 
social, cultural, moral and spiritual development. By the end of 
Y6 your child will have learnt about six religions which are 
prominent across Hertfordshire.  
 
Our school assemblies involve children in various activities 
which include speaking, reading and music. These tend to have 

a mainly Christian focus, however there is much recognition of other cultures and beliefs.  
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UNDERSTANDING THE ARTS 
 
Art 
 “A creative skill for expressing imaginative ideas and thoughts”  

 
At Whitehill, art is viewed as a vital part of children’s 
education.  We aim to foster children’s potential in art 
through a progression of: 

 investigation and study in line and pattern 

 shape, form and space 

 colour, tone and texture 

 a range of media 

 knowledge of great artists 

 aim for pupils to become proficient in drawing, 
painting, sculpture, art and craft design technique 

 
The children also study a wide variety of art movements 

and look at how famous artists have approached their subject.  The choice of these movements and artists is 
often related to the historical period they are studying. 
 
We are very keen for the children to continue to work with professional artists on projects initiated by the 
school and outside organisations and endeavour to display our children’s work in public areas whenever 
possible. 
 
The school invites children to develop their knowledge and understanding of the subject by encouraging 
children to enter art competitions throughout the year.  In addition to classroom teaching, art and craft clubs 
are offered as extra curricular activities.  
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Performing Arts 
Drama is viewed as an integral tool for capturing, exploring and expressing creativity. This expression can be 
channelled into enhancing the children’s understanding of topic areas. Opportunities are planned within the 
school curriculum and through external professional organisations to enrich their experiences. 
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Music 
Music is an important feature of school life at Whitehill.  Teachers provide music sessions for the children in 
their class, covering the areas of listening, appreciation, composition and performing.  We also have various 
music clubs, including a choir and a school orchestra. Often music is also linked to other areas of the 
curriculum through various units from the International Primary Curriculum. In Years 3 and 4 all children learn 
to play the recorder.  In Year 5 children learn to play either the flute or clarinet which is funded by the school 
and delivered by the Herts Music Service. In Year 6 children learn to play the Ukulele. 
 
Children throughout the school are encouraged to take part in 
various extra-curricular musical activities.  Our choir, as well as 
performing at school concerts, has also taken part in musical 
activities in the wider community including singing at bigger 
venues such as the Royal Albert Hall and the O2 Arena.  
 
The school also benefits from the services of visiting 
instrumental teachers.  Tuition is offered in piano, strings, brass, 
woodwind, guitar and drums.  Some tuition is on an individual 
basis, whilst other tutors use a group approach.  Although there 
is a charge for such tuition, many parents feel that it is important 
to enhance their children’s education in this way. Children who 
learn a musical instrument may be invited to play in the school 
orchestra. 
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PHYSICAL DEVELOPMENT AND WELL BEING 
 
At Whitehill, we view PE as a very important aspect of a healthy life and place great emphasis on providing a 
wide variety of opportunities for the children to engage in. We have an enthusiastic P.E. department who 
encourage all pupils to take part in activities to develop their skills and enjoy the social aspect of sport; 
promoting team work and peer support. 

 
Children take part in sport, games, dance and gymnastics as part of the 
everyday curriculum. We aim to provide a comprehensive and inclusive 
curriculum that offers a range of activities. In addition to class PE slots, we 
offer a wealth of lunch and after school clubs throughout the year. We are 
proud to say that 100% of our children participate in a sports club within the 
academic year, both internally and externally in the hope that they will take 
their love of PE and sport throughout their lives into secondary school. 

 
We encourage our students to compete both through intra-school 
competitions and inter-school competitions. As a school, we are proud 
of our performers for their high achievements and their continuous 
enthusiasm. We liaise with local Secondary schools and Schools Sports 
Partnership who provide and support with many sporting events.  
 
We currently organise weekly activity afternoon (lower school 
Thursdays, upper school Fridays) to ensure all children receive two 
hours per week of quality sports tuition and improve overall fitness 
levels in a vast range of sports to develop their teamwork skills, coordination and critical thinking. This is in 
addition to an hour of gymnastics/dance at other times during the week. 
 
In addition to this, lower school children visit Hitchin Swimming Centre during the school year. We aim to 
reach the National Curriculum Standard for all children; but achievements vary from those who learn to swim 
to those who gain advanced awards.  
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Sex and Relationships  
The Education Reform Act of 1988 provides the context for sex education in school and the Education Act 
1933 sets the responsibility for it with the governing body. 
 
As part of the statutory requirement the importance of marriage will be addressed in the PSHE curriculum. 
 
National Curriculum at Key Stage 2 requires that children be taught:- 
 

 that there are life processes, including nutrition, movement, growth and reproduction common to 
animals, including humans. 

 the main stages of the human life cycle. 
 
We recognise that parents may wish to deal with this subject in their own way.  However, to conform with our 
legal requirements and to follow established practice we will offer this work to children as part of the school 
curriculum. Parents will be notified when this is taking place. 
 
 
Educational Visits 
 

Day visits are made from time to time in conjunction 
with class topics. These might be as simple as a local 
walk, a visit to Knebworth House or the Verulamium 
Museum at St. Albans for example. 
 
Years 4 and 6 are offered a residential school journey 
every year.  An extended journey of five days is 
undertaken in Year 6 and a shorter trip of three days for 
the Year 4s. This gives the children the chance to 
experience life away from home in a safe environment. 
The destination will vary depending on the educational 
experience we hope the children will gain.  French is 
taught throughout the school and Year 6 children have 

the opportunity to take part in the residential visit to France to enrich their language skills as part of our MFL 
programme. We feel that these visits are valuable both in curriculum terms and for the social experience. 
 
 
School and Home Working Together 
We are keen to maintain our standards in all areas of the school and very much appreciate the positive and 
constructive suggestions you make.  Staff at the school welcome contact with parents.  We are pleased to 
welcome you in when your child is involved in one of their class assemblies.  Not only does this give you the 
chance to glimpse the range of work going on in their class, but it also enables you to see the high standard of 
displays from other classes which may be found all around the school.    
 
Parents are very welcome to help with activities in school eg. with reading, artwork etc.  Volunteers are always 
extremely welcome and enable us to enrich the provision we can make for the children.  This may be a 
commitment over a year but could mean just a small input of expertise for a limited time.  If you feel you have 
some expertise to share, please do not be shy - we need your help! 
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Workshops to Support our Topics 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Drumming Workshop 

 

Chicken Wire Sculpture Workshop 

Natural History Museum 
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OUR WIDER CURRICULUM - (Extra Curricular Activities) 
 
One of the key features of Whitehill’s philosophy is to be able to offer all children activities which are extra to 
the National Curriculum. Both children and teachers gain enormously from these as they offer an opportunity 
to widen the children’s experiences outside the normal constraints of formal lessons but within familiar 
surroundings and with friends. 
 
We are very fortunate to have staff who volunteer to run most of these activities in addition to their other 
school commitments. However there are a few areas where we are not able to offer expertise so we have 
arranged partnerships with professional organisations for these activities. 
 
At this stage it is vital that we emphasise that after school activities must never be used as an alternative to 
after school care as sometimes clubs have to be cancelled at short notice. After school arrangements must be 
made to allow for such eventualities. We do advise parents that where cancellation of a club would present 
significant difficulties it would be better for their child not to join. There is after school child care at Highbury. 
Bookings can be made by contacting the Fun Club on 01462 450925 
 
When are the Clubs held? 
 
Clubs for Years 3 and 4 are held mainly in break and lunchtimes during the school day. There are some 
activities which run after school and it is essential that these year groups have suitable after school care 
arrangements to allow for unexpected cancellations. 
 
Clubs for Years 5 and 6 mostly take place after school as there is an expectation that the children will able to 
make their own way home independently if a club is cancelled at short notice. 
 
Clubs run by outside organisations after school hours provide contact numbers for parents. 
 
Clubs do vary from term to term as they run thanks to the goodwill of the staff. Whitehill prides itself on the 
range and variety of activities offered and like to remain flexible so that we can cater for new opportunities as 
they arise. Also the commitments of staff can vary from term to term so that some clubs can become no 
longer viable. 
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Clubs and Activities - Who can join? 
There are clubs and activities available to all ages within the school. 
 
Most clubs and activities are available for all abilities but there are a few exceptions. Later in the year, in the 
netball and football clubs, children are chosen for their ability to play for the school teams. The choir is open 
to all comers but they must be able to sing! Children who can play an instrument are invited to join the school 
orchestra. 
 
It is an expectation that if a child joins a club then they will attend for the whole term and if they are unable to 
attend that either the adult running the club or the office is notified. 
 
How much will it cost? 
The clubs and activities run by outside organisations are chargeable. The charges for these are substantially 
less than commercial fees because the school offers the site free of charge. The children benefit from these 
reciprocal arrangements. These clubs may have different start and finish dates to those organised in school. 
These need a termly commitment payable in advance on the first session to the organiser. 
 
What to do next 
With so many activities available it can be difficult to decide which to choose. For children who are just 
starting at the school there are many new experiences and unfamiliar faces to get used to. The clubs do not 
begin until the third week back in September and the second week back in the spring and summer terms so 
there is time for the children to consider what they would like to do and to discuss their choices with parents. 
 
Announcements are made in assembly for interested children to go to meetings and letters are given out in 
those meetings for parents to give permission if appropriate. We do encourage children to sign up for the 
clubs themselves as this is all part of gaining independence in school. 
 
If there are too many children wishing to join a club, places may be awarded on a first come, first served basis 
and a waiting list is created. Children do drop out of clubs and very few children are prevented from joining if 
they wish to. Alternatively names may be drawn out of a hat. 
 
Don’t Panic!  If a child misses an announcement or meeting but would still like to join, providing there are 
places, they can join most clubs at any time by seeing the adult running the club. If there are no places their 
name will be added to the waiting list. 
 
Different clubs may run during the school year. Children must listen out for announcements of new activities 
or ones that may have to be withdrawn and look on the club noticeboard. Sometimes new clubs cannot start if 
too few people show an interest.  
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Individual Music Provision 
Whilst music clubs are run in school, the main source of music tuition is provided by the Hertfordshire Music 
Service which is a paid by parents service.  
 
Your child will receive 33 lessons over the course of the year and this will normally be 11 lessons per term. If 
for any reason the teacher is not able to come into school and unable to deliver all 33 lessons we will issue a 
refund at the end of the year. There are no refunds given if your child is absent or if a school trip is scheduled 
however the music teacher will try to make up the lesson but has no obligation to do so. They try their best to 
make up the time by giving their pupils an extra five minutes on their lessons over the course of the year. You 
will be invoiced (via School Gateway) in equal payments however the lessons may not be equal each term due 
to either the music teacher or schools commitments. 
 
Please note that fees may increase each year, at the start of the autumn term. A term’s notice is required if 
your child does not wish to continue lessons. 
 
If you are in receipt of free school meals or on a low income you may qualify for a remission of fees however 
you will need to contribute £20 per term. Please telephone 0300 123 4048 for more information.  
 
Instrument tuition currently available 
Piano, Guitar, Violin, Flute, Clarinet, Drums and Brass. 

 
How to register an interest in a musical instrument 
You will receive a letter towards the end of the summer term whereby you can request music lessons for a 
September start if spaces are available. The lessons run termly so children may start an instrument at the 
beginning of any term subject to the teacher having a vacancy.  
 
  
 
Whitehill Needs You! 

We are always hoping to be able to offer more 
opportunities to the children at Whitehill and believe that 
children with wide and various interests will benefit 
throughout their lives. If you have any particular skill and 
have time to spare then we would be very interested, 
even if you could only offer half a term. 
 
Are you skilful at practical tasks such as design technology 
or maybe you’re an engineer who could offer an hour 
after school to help with the Science and Engineering club 
or have an interest in cooking and could help out at 
cookery club.  If so please contact the school and we will 

create a list of volunteers. 
 
Breakfast / After School Clubs 
There is a breakfast club which is run at Highbury Infant School. Children are escorted to Whitehill in time for 
the morning registration bell. There is also an after school fun club at Highbury and another called Bluebells 
based in Wilbury Way. Both clubs pick up directly from Whitehill. It is very important that parents contact the 
clubs directly if arrangements change.  
 
Highbury Fun Club 01462 450925 
Bluebells  01462 431630 
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Behaviour Policy 
(To be read in conjunction with the  

School’s Anti-Bullying Policy) 
 

Our Values 
 
At Whitehill Junior School, we believe that a child’s time with us is an important part of their preparation for 
the society in which they live.  
 
We encourage a secure, caring environment with a calm atmosphere.  We aim to achieve this by supporting 
children in assuming responsibility for their belongings, behaviour and working and playing with others.  We 
encourage our Year 5 and Year 6 pupils to support the aims of the school through taking on a range of 
positions of responsibility including monitors for each class who take office for one term. 
 
Within this environment and through our Core Purpose of Profound Individual Growth, we also assist each 
child in striving to reach their potential in all areas.  This includes moral, spiritual, intellectual, physical and 
social development.  Achievements in these areas are celebrated as often as possible. 
 
It is important to develop mutual respect and foster positive relationships throughout the school, with due 
regard to equal opportunities in all aspects of school life and recognising the importance of different cultures.  
We aim for children to show self-confidence, self-control, sensitivity and consideration for others, to take 
pride in themselves and their school and show a persistent approach to tasks. 
 
Within the school community, it is important to recognise that staff as well as children develop and, to this 
end, there is commitment to staff development. 
 
When children experience success, it is usually down to strong, supportive and positive links between home 
and school, therefore, we encourage parental involvement and support. 
 
Our Guiding Principles 
 
At the beginning of each school year we remind the pupils to think carefully about the guiding principles which 
underpin our Core Purpose. These are: 
 

 Working hard to be the best you can be 

 Encouraging successful learning 

 Building self-confidence in all 

 Seeing the bigger picture 

 Positive, considerate individuals achieving together.  

 
We ask the children to think about what rules would be appropriate to help us all live and work together 
successfully and these are then included in our own class codes of conduct.  
 
These might include, aiming to: 

 
  Respect other people and their property 
  Be kind to one another 
  Work quietly and move safely and sensibly around the school 
  Take care of our school environment 
  Listen when others are speaking 
  Always try to do our best 

 
These rules apply when we are in school on the playground and out of school. 
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Rewarding Good Behaviour 
 
These are some of the ways in which good behaviour is rewarded in our school: 
 

  Verbal praise 
  Stickers 
  House points 
  Certificates 
  Special mentions in assembly 
  Communication with parents 
  Sending children to a senior member of staff 
  Sending children to the Headteacher 
  Whole class rewards 
 

These are some of the ways in which we deal with challenging behaviour: 
 

  Verbal or non-verbal warning 
  Time out (a separate area in the class or with another member of staff) 
  Loss of privileges 
  Communication with parents 
  Being sent to senior member of staff 
  Being sent to Headteacher 
  Behaviour support plan 

 
How Parents Can Help 
 
Parents have a vital role in promoting good behaviour in school and good links between home and school are 
imperative. 
 
The school has a right to expect that parents will give full support in dealing with challenging behaviour. 
 
We expect parents to let us know if there are any special behaviour difficulties at home, such as a trauma 
which may affect a child’s performance or if there is ill health which may result in absence. 
The school will endeavour to provide a welcoming environment, involve parents at an early stage if there are 
disciplinary problems, and encourage an active involvement in the school through a wide range of activities 
and projects. 
 
Children who persistently challenge the school rules will generally be given several chances to improve their 
behaviour. 
 
Definition of Bullying 
 
“Bullying is defined as deliberately hurtful behaviour, repeated over a period of time, where it is difficult for 
those being bullied to defend themselves.  It can take many forms, but the three main types are physical (e.g. 
hitting, kicking, theft), verbal (e.g. name calling, racist remarks) or indirect (e.g. spreading rumours, excluding 
someone from social groups).         [DfEE Circular 10/95] 

 
Bullying is not tolerated at Whitehill.  The Anti-Bullying Policy explains in detail our procedures and response 
to bullying.  Children and parents can be assured that having drawn attention to their concerns, they will be 
carefully investigated and if substantiated, acted upon. 

 
There will always be an emphasis on improving behaviour, however, eventually, if a child cannot improve, 
other agencies and strategies (including exclusion) will be employed.   All instances of verbal or physical attack 
whether intentional or otherwise are taken seriously and dealt with.  Serious or repeated incidents will involve 
the Headteacher and parents. 
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Exclusion from School 
 
On very rare occasions, and after dialogue with parents, teachers and the child, it may be necessary for the 
Headteacher to exclude a child from school either on a temporary basis (up to fifteen days a term) or, in 
exceptional cases, permanently. 
 
Exclusions would be carried out as a last resort, and would involve the school’s governing body. 
 
And Finally… 
 
Other ways of supporting children’s positive behaviour at home and at school include: 
 

  Frequent praise and rewards 
  Consistent good attendance at school 
  Involvement of parents as often as possible 

 
School rules are there to improve and protect everybody’s right to a secure and happy environment. 
 
A positive approach and attitude to behaviour improvement is more effective than severe punishments. 
 

POSITIVE ATTITUDES CREATE POSITIVE PEOPLE 
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Anti-Bullying Policy 
 
Principles and Values  
At Whitehill Junior School we take bullying very seriously. Pupils and parents should be assured that they will 
be supported when bullying is reported. Bullying will not be tolerated. The school will seek ways to counter 
the effects of bullying that may occur within school or in the local community. The ethos of our school fosters 
high expectations of outstanding behaviour and we will challenge any behaviour that falls below this.  
 
Objectives of this Policy  
• All teaching and non-teaching staff, pupils and parents and governors should have an understanding of what 
bullying is.  
• All teaching and non-teaching staff and governors should know what the school policy is on bullying, and 
follow it when bullying is reported.  
• All pupils and parents should know what the school policy is on bullying, and what they should do if bullying 
arises.  
 
All of us have encountered bullying at some point in our lives, but we all deal with it differently. The aim of this 
policy is to work together to ensure that school is a safe place for children and adults to be, whether the 
school community is directly or indirectly affected by bullying or not. 
 
What Is Bullying?  
Bullying is behaviour by an individual or group, usually repeated over time, that intentionally hurts another 
individual or group either physically or emotionally. In other words, bullying at Whitehill Junior School is 
considered to be, “deliberately hurtful behaviour which occurs ‘lots of times, on purpose’.” 
 
Bullying can be short term or continuous over long periods of time.  
 
Bullying can be:  
 
Emotional  Being unfriendly, excluding, tormenting (e.g. hiding books, threatening 

gestures)  
Physical    Pushing, kicking, hitting, punching or any use of violence  
Racial     Racial taunts, graffiti, gestures  
Sexual     Unwanted physical contact or sexually abusive comments  
Homophobic   Because of, or focussing on the issue of sexuality  
Direct or Indirect Verbal  Name-calling, sarcasm, spreading rumours, teasing  
Cyber bullying  All areas of internet, such as email & internet chat room misuse. Mobile 

threats by text messaging & calls. Misuse of associated technology. 
 
Bullying may be related to:  

• Race  

• Religion  

• Culture  

• SEN or disability  

• Appearance or health condition  

• Home circumstances  

• Sexual orientation, sexism, or sexual bullying 

 
Bullying can take place anywhere; this might include the classroom, playground, toilets, on the journey to and 
from school, on residential trips and cyberspace. 
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Bullies and Victims  
Bullying takes place where there is an imbalance of power between bully and victim.  
 
This can be achieved by:  

• The size of the individual,  

• The strength of the individual  

• The numbers or group size involved  

• Anonymity – through the use of cyber bullying or using email, social networking sites, texts etc. 

 
Research shows that children whose parents are over-protective may fall into the category of bully or victim in 
almost equal numbers. This makes these children more vulnerable to being bullied or becoming bullies, but 
this group is not exclusive.  
 
Staff must remain vigilant about bullying and approach this in the same way as any other category of Child 
Abuse; that is, do not wait to be told before you raise concerns or deal directly with the matter. Children may 
not be aware that they are being bullied; they may be too young or have Special Educational Needs.  
Staff should be able to identify children who may be vulnerable and who could fall victim to bullying as well as 
those who may demonstrate bullying behaviour.  
 
Provocative Victim – research shows that some children are provocative victims – this means that they actively 
seek responses from others, often using their own behaviours to incite a reaction from others to either bring 
attention to themselves or to get others into trouble. 
 
Why is it Important to Respond to Bullying?  
Bullying hurts! No one deserves to be a victim of bullying. Bullying has the potential to damage the mental 
health of a victim. Everybody has the right to be treated with respect. Pupils who are bullying need to learn 
different ways of behaving. 
 
Signs and Symptoms of Bullying 
A child may indicate by signs or behaviour that he or she is being bullied. Adults should be aware of these 
possible signs and that they should investigate if a child:  
 

• is frightened of walking to or from school  

• begs to be driven to school  

• changes their usual routine  

• is unwilling to go to school (school phobic)  

• begins to truant  

• becomes withdrawn anxious, or lacking in confidence  

• starts stammering  

• attempts or threatens suicide or runs away  

• cries themselves to sleep at night or has nightmares  

• feels ill in the morning  

• begins to do poorly in school work  

• comes home with clothes torn or books damaged  

• has possessions which are damaged or " go missing"  

• asks for money or starts stealing money (to pay bully)  

• has unexplained cuts or bruises  

• becomes aggressive, disruptive or unreasonable  

• is bullying other children or siblings  

• stops eating  

• is frightened to say what's wrong  
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• gives improbable excuses for any of the above  

• is afraid to use the internet or mobile phone  

• is nervous and jumpy when a cyber-message is received  

• does not maintain eye contact  

• becomes short tempered  

• changes in their attitude to people at home.  

 
These signs and behaviours could indicate other problems, but bullying should be considered a possibility and 
should be investigated. 
 
Outcomes  

1. All known/reported incidences of bullying will be investigated by the class teacher or by a senior 

member of staff.  

2. Parents of the victim may also be questioned about the incident or about their general concerns.  

3. The bully (bullies) may be asked to genuinely apologise. Other consequences may take place. E.g. a 

parent being informed about their child’s behaviour.  

4. In some cases, outside agencies may be requested to support the school or family in dealing with 

bulling e.g. police, counsellor, Family Support Worker, etc.  

5. In serious cases, fixed-term or even permanent exclusion will be considered.  

6. If possible, the pupils will be reconciled.  

7. After the incident / incidents have been investigated and dealt with, each case will be recorded by the 

headteacher and monitored to ensure repeated bullying does not take place. 

 
Prevention  
At Whitehill Junior School we use a variety of methods for helping children to prevent bullying including 
through class assemblies, PSHE opportunities in lessons, SMSC Curriculum, the school Vision and the use of 
School Ambassadors and Year 6 Monitors. 
 
The ethos and working philosophy of Whitehill Junior School means that all staff actively encourage children 
to have respect for each other and for other people’s property. Good and kind/polite behaviour is regularly 
acknowledged and rewarded. Staff will regularly discuss bullying; this will inform children that we are serious 
about dealing with bullying and lead to open conversations and increased confidence in children to want to 
discuss bullying. Staff will reinforce expectations of behaviour as a regular discussion. 
 
All staff at Whitehill welcome every child into the school. Staff are careful not to highlight differences of 
children or an individual child in a potentially negative way, even if this is done in jest. This gives other children 
advocacy to use this difference to begin calling names or teasing. Staff are vigilant regarding groups of friends 
together. Staff must reinforce a general message that children do not have to be friends with everyone else, 
but they must be respectful of everyone else’s feelings. 
 
Children are involved in the prevention of bullying as and when appropriate, these may include:  

• writing a set of school or class rules  

• writing stories or poems or drawing pictures about bullying  

• reading stories about bullying or having them read to a class or assembly  

• making up role-plays about what to do through scenarios of bullying  

• having discussions about bullying and why it matters that bullies are dealt with quickly  

• creating an item for the school website.  

 
If a child feels that they are being bullied then there are several procedures that they are encouraged to 
follow: (not hierarchical)  
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• Tell a friend  

• Tell a member of the Junior Leadership Team 

• Tell a teacher or adult whom they feel they can trust  

• Go to a Guardian Angel  

• Tell a parent or adult at home whom they feel they can trust  

• Discuss it as part of their PSHE time  

• Ring Childline and follow the advice given  

 
Recording of Bullying Incidents  
When an incident of bullying has taken place, staff must be prepared to record and report each incident.  
In the case of racist bullying, this must be reported to the Headteacher. General incidences of bullying should 
be recorded and this would include incidents where staff have had to become involved and speak with 
children, and/or where parents have raised concerns regarding bullying.  
 
Confirmed cases of bullying must be recorded, as with any case of Child protection. All incidents of bullying 
will be discussed with all relevant staff and parents of the children involved, in order that everyone can be 
vigilant and that bullying may be prevented from happening in the future.  
 
Incidents of bullying will be reported to and discussed with the Governing Body. 
 
Advice to Parents  
As the parent of a child whom you suspect is being bullied: 

1. Report bullying incidents to the class teacher in the first instance. 

2. In cases of serious bullying, the incidents will be recorded by staff and the Headteacher notified.  

3. In serious cases parents should be informed and will be asked to come in to a meeting to discuss the 

problem. 

4. If necessary and appropriate, police will be consulted. 

5. The bullying behaviour or threats of bullying must be investigated and the bullying stopped quickly. 

6. An attempt will be made to help the bully (bullies) change their behaviour.  

 
Do Not: 

1. Attempt to sort the problem out yourself by speaking to the child whom you think may be the bully or 

by speaking to their parents.  

2. Encourage your child to be ‘a bully’ back.  

 
Both of these will only make the problem much harder to solve. 
 
HELP ORGANISATIONS:  
Advisory Centre for Education (ACE)   020 7354 8321  
Children's Legal Centre     0845 345 4345  
KIDSCAPE Parents Helpline (Mon-Fri, 10-4)  0845 1 205 204  
Parentline Plus      0808 800 2222  
Youth Access       020 8772 9900  
Bullying Online      www.bullying.co.uk 
 
Visit the Kidscape website www.kidscape.org.uk for further support, links and advice.  
 

 
 

http://www.bullying.co.uk/
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HOW TO COMMENT OR COMPLAIN 
 
Information for Parents - Quick Summary 
 
We will always be pleased to hear from you. If you have reason to praise us, we will be reassured that we are 
doing certain things in the right way. If you have a reason to complain, you can be sure we will do our best to 
put it right, and look upon it as an opportunity to improve what we do.  
 
We care about what you think 
Each day this school makes many decisions and tries hard to do the best for all the children.  Your comments - 
either positive or negative - are helpful for future planning. You may want to talk to us about a particular 
aspect of this school, though not actually make a complaint - you just want to get something ‘off your chest’.   
 
If you are dissatisfied about the way your child is being treated, or any actions or lack of action by us, please 
feel able to contact us: 
 
Our promise to you 

 Your complaint will be dealt with honestly, politely and in confidence 

 Your complaint will be looked into thoroughly and fairly 

 If your complaint is urgent we will deal with it more quickly 

 We will keep you up to date with progress at each stage 

 You will get an apology if we have made a mistake 

 You will be told what we are going to do to put things right 
 
A copy of our complaints policy is available from the office. 
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Homework Policy 

Updated February 2018 
 
Introduction 
The school policy for homework was developed by the whole staff in conjunction with the pupils and parents 
and has the full agreement of the governing body.  
 
Aims 

 To ensure that parents are clear about what their child is expected to do 

 To ensure consistency of approach throughout the school, whilst leaving scope for flexibility between 
classes 

 To use homework as a tool to help continue to raise standards of achievement 

 To extend the learning experience beyond the classroom 

 To provide opportunities for parents, pupils and the school to work together in partnership in relation 
to the pupils’ learning 

 To encourage pupils and their parents to share and enjoy learning experiences 

 To reinforce work covered in class by providing further opportunities for the individual pupil 

 To practise or consolidate basic skills and knowledge especially in Maths and English 

 To encourage children to develop the responsibility, confidence and self-discipline needed to study 
independently 

 To prepare Year 6 pupils for the transfer to secondary school 

 To provide timely feedback to pupils against the homework they have submitted  
 
The Nature of Homework 
Homework should support ideas and skills learned in class. The tasks should extend, enrich, accelerate, 
consolidate and practise those ideas and skills. It should not be given just to fill a 20 minute slot and can take 
many different forms. 
 
It should enable parents to become positively involved in their child’s work in school. 
 
It should encourage children to develop and nurture independence, self-direction and organisational skills. 
 
It should be matched to children’s abilities and needs. 
 
Glossary 

 Practice and consolidate – typically spelling lists, reading or handwriting.  

 Acceleration – when a child is given work which would typically be for older pupils. 

 Enrichment – tasks that will broaden and deepen your child’s understanding. 

 Extension – tasks where your child is encouraged to develop deep and more sophisticated thinking. If they 
are being asked to think of ways to recycle waste, why not consider the reasons why? 

 
 
Role of the School 

 Children should ask the class teacher for help if they have not understood or remembered instructions or 
are finding the work difficult.  To develop their independence as learners it is important that they do this 
for themselves. 

 Your child’s teacher will know whether what has been produced is of appropriate quantity and quality and 
will give feedback to the child. 

 The class teacher may from time to time give feedback to parents as a note in a child’s homework diary. 

 All work set will have been previously taught or introduced in class.  You are not expected to teach your 
child new work although from time to time a teacher may ask you to go over an idea with which a child has 
been struggling. 
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Role of the Parents / Carers 

 Encourage your child to check their homework diary to remind them of what needs to be done. 

 Agree on a time for homework to be done, preferably well before it is due to be handed in. 

 Provide a suitable place for your child to work and encourage working without close supervision, in order to 
help them develop independence. 

 Tell them how long they have got to spend on the work when they start and invite them to show you what 
they have done at the end of the task. 

 Read to your child and encourage them to read widely. 
 
In all tasks quality matters more than quantity 
 
Timing of Homework 
Homework should never be too onerous nor should it create stress within the pupil’s family. If parents have 
any concerns they should not hesitate to contact the school. Longer tasks will have more than one day set 
aside between the work being given and the date for completion, however there are times when tasks will 
need to be completed for the following day, for example, practice and consolidation of a lesson’s objectives. 
 
Homework will be given on a flexible basis according to the need of your child’s class or individual children. 
Over the course of a week this should not exceed 1½ hours in total. 
 
 
At Whitehill Junior School we are very keen for parents to support and help their children with homework. We 
take a view that children are likely to get more out of an activity if parents get involved as long as they do not 
take over too much. However, there are times when we will want to see what pupils can do on their own. It is 
particularly important, as they get older, for pupils to become increasingly independent in their learning. If a 
parent is unsure about what their role should be, they should discuss it with their child’s teacher. 
 
Parents / carers who have queries about homework should not hesitate to make an appointment to see their 
child’s class teacher or target group teacher. 
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Attendance Policy 
 

Initial Statement 
Whitehill School aims to encourage excellent levels of attendance and punctuality to enable all pupils to take 
full advantage of the educational opportunities available to them. 
 
Expectations 
The responsibility for good attendance is shared between school, parents and pupils. 
 
The expectations for school are that: 

 The school will ensure that records of attendance are maintained according to Government legislation 
and guidance on a daily basis 

 The school will follow up all instances of poor attendance and punctuality 

 The school is committed to working with parents to encourage regular and punctual attendance 

 The Governing Body will provide support by reviewing school attendance figures and targets and 
ensuring it is placed as an agenda item at each full governing body meeting. 

 
The expectations for parents are: 

 Parents are expected to and have a legal duty to ensure that their child attends school regularly, 
punctually, properly dressed and equipped and in a fit condition to learn 

 Parents will inform school on the first day of absence, of the reason for their child’s absence from 
school 

 Parents will maintain regular communication with school staff where necessary 

 Parents will ensure that school are informed of any changes of contact details. 
 
The expectations for pupils are: 

 All pupils are expected to attend school regularly and punctually 

 Pupils must remember to hand any note giving reasons for absence to the relevant person 

 Pupils are expected to be ready to learn.   
 
Doors open 
School Gates open at 8.30am.  Pupils should not arrive at school before 8.35am. 
Pupils are expected to be in the school playground by 8.45am.  All pupils should be ready to come into school 
at 8.45am, when the whistle is blown. By this time the pupils should have said their goodbyes and be lined up 
with their class in the correct place. This creates a positive start to the day and allows learning to commence 
promptly. 
The pupils will be collected by their class teacher and taken into school where the register will be taken.   
 
Registration 
Registers are called at 8.50am and 1.05pm.   
 
Lateness 
Punctuality to school is crucial. Lateness into school causes disruption to that individual’s learning and to that 
of the other pupils in the class. It is paramount therefore that all pupils arrive at school on time. 
Any pupil arriving after 8.50am should report to the School Office. 
Any pupil reporting to the School Office, should be signed into the Late Book by their Parent or member of 
School Office Staff. 
Anyone signing the Late Book, is asked for a reason why they are late for school. 
 
Absences 
Every absence from school has to be classified by the school as either authorised or unauthorised. This is why 
information about the cause of any absence is always required. 
Notification will be accepted from parents / carers or close family adult friend. 
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Notification should be provided by telephone message or email to the school as soon as possible on the first 
day of absence. 
Notification should be given to a member of the School Office Staff. 
School may decide not to authorise absence, even when a reason is provided. 
Absences may only be authorised by the Headteacher. 
 
Leaving and returning to School during School Day 
When pupils leave or return to school during the school day, school office staff must be notified. 
The parents of any pupils leaving school during the school day, are requested to inform the school in writing or 
by phone of the reason for this absence. 
All pupils leaving the school during the school day, will leave only with their parents / carers and via the main 
entrance. 
All pupils leaving the school are required to be signed out, and signed in on their return to school. 
 
Following up Absence 
Whitehill School follows up all absences from school. Any unexplained absences are followed up on the day, 
usually by way of an automated text message, although in some circumstances a phone call may be deemed 
more appropriate. 
Any pupil with regular or prolonged absence is followed up initially by the Attendance Co-ordinator, with the 
support of the Headteacher.  This is usually by letter or telephone call, or a meeting in school with parents 
where necessary. If the situation does not improve, then this is discussed with the Attendance Improvement 
Officer.   
 
Term Time Holidays 
Whitehill School actively discourages parents from taking family holidays during Term Time. 
Parents are informed of the school ethos regarding holidays during term time, through the New Parents 
Meeting and through information in the School Brochure. 
The school uses the Hertfordshire County Council Absence during Term time Request Form. 
Parents are requested to submit the Request Form, no less than three weeks prior to the absence. 
All requests for absence during term time, are considered individually by the Headteacher and are only 
approved for exceptional circumstances. 
 
Penalty Notices 
At Whitehill School we expect parents to work with us to address attendance problems. If a pupil has at least 
21 sessions (half day= 1 session) unauthorised absence in a term (including unauthorised holidays) the head 
teacher may ask the LEA to issue a Penalty Notice. 
  
The penalty is £50 if paid within 28 days of receipt of the notice, rising to £100 if paid after 28 days but within 
42 days. If the penalty is not paid the LEA may prosecute the parents for their child’s irregular attendance
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Charging and Refund Policy 
 
The charging and remissions policy of Herts County Council (copy to be found in Primary Policy Guidance) has 
been adopted by the members of the governing body. 
 
The governors wish to ensure that all pupils have access to all areas of the life of the school, regardless of the 
parents’ ability to pay. 
 
When there are activities organised by the school during school hours involving the need for payment to be 
made, voluntary contributions are sought from the parents to cover the cost of these activities. No child is 
excluded from participating in the activities because of non-payment of the contribution. Pupils of parents 
who are unable or unwilling to contribute will not be discriminated against. Where there are not enough 
voluntary contributions to make the activity possible, and there is no way to make up the shortfall, then it will 
be cancelled.  
 
In the case of activities partly during the school day, and partly out of school hours, charges will be made for 
the time outside school hours, and for board and lodging on a residential school journey. The head teacher 
and governors will consider sympathetically cases of genuine financial need and remit charges where 
appropriate.  
 
Children whose parents are in receipt of the following support payments will, in addition to having a free 
school lunch entitlement, also be entitled to the remission of the charge for board and lodging: 
 

 Income Support;    

 Income-based Jobseeker's Allowance;    

 Support  under part VI of the Immigration and Asylum Act 1999;  

 Child Tax Credit provided the parent is not entitled to Working Tax Credit and their annual                                                                 
income, assessed by the Inland Revenue, does not exceed £16,190 

 Pension Credit (Guarantee Credit) 

 Working Tax Credit during the four-week period immediately after employment finishes or  after you 
start to work less than 16 hours per week 

 
Instrumental Music Lessons 
A charge is permitted for instrumental music tuition undertaken in school hours. 
 
Refunds 
In the event of a surplus being made on a school journey a refund to parents will be made of 5% or £5 
whichever is greater. 
 
November 2017 
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‘Working together for individual success’ 
 
 

Whitehill Junior School 
Whitehill Road, 

Hitchin, 
Herts. 

SG4 9HT 
 

Telephone:  01462 621313  Fax: 01462 621311 
 

e-mail: admin@whitehill.herts.sch.uk 
 

 


